
C.A.S.T. for Kids Online Registration & Event Reporting  
  For Coordinators For Your Attendees  

 
• ArbiterSports / FamilyID is C.A.S.T. for Kid's Event Management system & Online Registration 

platform.  
• FamilyID safely stores registrant's vital information to equip coordinators.  
• As an Event Coordinator, your FamilyID account will gain you access to your Event Reports.  

• Step 1 - Create & Activate FamilyID Account. • Step 2 - Register for your event.  
• Step 3 - Accept email invitation to view reports.  
• Online Registration for your shore volunteers, volunteer boaters and fishing participants will open 

approximately 90 days prior to the event date.  
• Pre Registration is required.  

• If Online Registration assistance is needed, detailed instructions for FamilyID account creation are 
provided on every C.A.S.T. Event webpage.  

• Families can register multiple members of their family (each participating at different capacities) 
under one FamilyID account.  

FamilyID uses the latest technology. Outdated browsers may cause issues during registration. It is recommend to use 
the most up to date browser  version of Chrome, FireFox or Safari to ensure the best experience.  

Create, Activate FamilyID Account & Accept Reporting Rights  

• STEP 1 Navigate to your C.A.S.T. for Kids Event webpage.  
• Select the button "Register as a Shore Volunteer Participant"  
• Enter the required fields to create your FamilyID account.  

o Do not use auto-fill.  
o Use the email address that you are receiving all communications about your event.  
o Activate your account by clicking the link within the confirmation email sent from  

Arbiter / FamilyID Notifications.- Subject line - Welcome to Arbiter Registration!  
• STEP 2 Complete Shore Volunteer Participant Registration information for your event.  
• STEP 3 By the next business day, your email inbox will receive invites to view coordinator  

Reporting. Click the link in the invitation email, sent from Family ID Notifications to accept.  

With an Arbiter Sports FamilyID Account for your C.A.S.T. for Kids Event:  

✔ You are empowered to review your event specific reports anytime that you are signed into your 
account. Once you accept the invite to view Reporting for the first time, reports are accessible to you 
anytime that you are logged in. Save  this link to sign in and access your reporting- 
https://account.familyid.com/  

✔ You can check in on how many participants and volunteers have registered, gather an update on t-shirt 
sizes, calculate lunch totals and/or assess boating capacities depending on the type of event. All 
registrants including any cancellations or wait-lists can be viewed on one screen.  



✔ You can rest easy knowing your participants and volunteers information is safe and you'll be 
prepared on event day.  

✔ You can visualize how many children's lives are going to be celebrated, the community 
strengthening you are creating and the EVEN BIGGER impact that you and your volunteers are now 
a part of.  

We are here to help if you need assistance or have questions.  

For technical support - Reach ArbiterSports/FamilyID at 800-311-4060 or 
support@familyid.com (In addition, FamilyID has their own account 

creation support section)  
For C.A.S.T. questions - Reach your Regional Director via email or phone  

 


