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Event Fundraising through Network for Good 
 
Tax Deductible Receipts  
 

• All online donations generate an automated tax receipt immediately after the donation is processed.  
• A donor receives an automated receipt/confirmation after completing their online donation through your specific 

Online Event Fundraiser Page.  
o A donor can print this email as their tax-deductible receipt.  

• If a donor doesn’t receive a receipt in their email inbox, confirm the email address used for the donation and have 
them check junk/spam folder. 

• Receipts can be resent. If the donor cannot locate their emailed receipt, please reach out to info@castforkids.org 
and accounting will be in touch with you. 

• Partial refunds of donations cannot be made. Full refunds can be made.   
 
Understanding your specific Online Event Fundraiser Page 
 

• The dollar amount represented by the bar graph reflects the total amount of online gifts and checks mailed in. 
• The ‘Scrolling Donor Roll’ below the bar graph reflects donations in these ways: 

o Online donations will be listed as anonymous, name and amount, name only or amount only based on 
permission chosen by donor. 

o Check donations will be listed either the way the donor chooses on your Fundraising Form or if no written 
permission exists donor names will remain anonymous.  

 Check donors can be recognized by name if written permission is given to the Event Coordinator. 
Coordinator can forward written permission to office staff. 

 
Paper check vs. Online donations  
 

• Online donations  
o Coordinators and donors can view donations in real time. 
o Donors choose to display their name and/or amount. 
o Donors receive immediate tax receipt via email. 
o Donors have the option to pay a 3% transaction processing fee for their online donation. 
o Donors receive an acknowledgement/thank you email from the Foundation. 

• Mailing in paper checks  
o Bank deposits can take several business days to process after the checks are deposited. 
o Event specific Fundraising Forms are not always accompanied with check donations. If they are not, 

donors are not recognized on the Online Event Fundraiser Page. 
o Donations $250 and above are issued thank you/ tax receipt letter from the Foundation. These receipts 

are mailed to the address on the check. 
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Event Fundraising through Network for Good 
Process for Online Donations -   

1. Donor clicks ‘Donate to this Event’ button on event webpage. 

 

2. Donor completes donation form and clicks ‘Donate Once’ (button could say monthly, quarterly, annually depending 
on frequency selected). Donor chooses whether or not to write a note for the donor scroll on the fundraiser and 
whether or not their name and donation amount will be visible.  
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**In this section, donor can choose to honor or remember someone with their gift, and they would complete the 
information. The Foundation will send the requested notifications. 
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3. Donor can write a note about why they are donating and then click ‘Continue to Payment’. 

 

4. Donor will be asked to enter their name or business name and email address.  Click ‘Continue’. They will then 
have the option to create an account. (If they create an account, they will always have access to their donation 
records.) 

 

5. Donor will then confirm their donation amount and choose whether or not to cover transaction fee. Amount of this 
fee is visible to the donor. Then click ‘Continue to Payment’. 
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6. Donor enters payment information and clicks ‘complete’.  

 

7. Donor will see the following message.  
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8. Donor will receive an email from C.A.S.T. for Kids Foundation (Network for Good). 

For a donation on an event fundraiser - The subject line is ‘Thank you! Confirmation and Tax Receipt’. If it 
doesn’t appear, check junk/spam folder. If it isn’t there, email info@castforkids.org for assistance. The body of the 
email is event specific with a link back to the event webpage. 

 

For a General Fund Donation – The subject line is ‘Confirmation and Tax Receipt’. If it doesn’t appear, check 
junk/spam folder. If it isn’t there, email info@castforkids.org for assistance. The body of the email is basic 
information.  
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9. For all online donations, donors will also receive an acknowledgement email of their donation.  
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10.  For donations made to event specific fundraisers, when someone clicks on the ‘donate to this event’ button on 
the event webpage, they will see the following based on donor preferences. 

 

 

 


